
 
 

What is OneApp? 

OneApp is an innovative healthcare technology solution developed specifically for Jersey. It 
is designed to address the unique challenges posed by an aging population and the 
increasing demands on our healthcare system. OneApp has been created in Jersey, for 
Jersey residents, to provide practical and personalised healthcare management solutions. 

 

Why OneApp? 

OneApp is a comprehensive, lifelong personal care record available on mobile devices. It allows 
users, healthcare professionals, and systems—including doctors, nurses, pharmacists, electronic 
health record systems, and wearable devices—to input data seamlessly. 

The app automatically analyses incoming data, interprets it, and brings it to life by creating unique, 
evidence-based personal care pathways tailored to each individual. These pathways deliver 
personalised, interactive alerts, reminders, and follow-up actions, helping users achieve optimal 
health outcomes. 

OneApp supports multiple languages and includes features for well-being programs, health 
promotion, and informational resources, empowering individuals to take charge of their self-care 
and manage their health independently when appropriate. 

By guiding individuals toward their best health outcomes, OneApp delivers value not only to users 
but also to funders, insurers, providers, and employers by reducing costs and improving overall 
health management efficiency 

 

OneApp Soft Launch Plan 

We will collaborate with the Diabetes Jersey charity to identify patients for onboarding. The charity 
will send invitations to patients for a morning breakfast event, sponsored by ESH Solutions Limited. 

During the event, we will demonstrate OneApp’s features, particularly its ability to create 
personalised care pathways for individual patients. 

We have onboarded Nathan Wright to our team. Nathan, a Type 1 diabetic patient, will assist with 
the onboarding process. His insights and feedback will be invaluable in refining the app for end 
users. 



 
 

Target Patients for OneApp Launch 

We are looking for between 20 and 30 existing patients aged 17 or over who have any form 
of the condition' 

We will launch OneApp with the following patient groups: 

• Type 1 Diabetic Patients 
• Type 2 Diabetic Patients 

 

Initial Care Pathways for Launch 

OneApp will initially support the following care pathways: 

1. Hypertension 
2. Diabetes (17+) 
3. Coronary Heart Disease 

 

 

OneApp Launch Date 

We are planning to launch OneApp on 8th February 2025. 

Time: 11:00 AM to 1:00 PM 

 

OneApp Launch Event Details 

• Venue: Pomme d’Or Hotel, Room Name : La Petite Pomme 
• Address: Liberation Square, Jersey JE1 3UF 

To book your place or receive further information, please contact Bill O'Brien  
on 07797 826508 or email at 'wobriendj@gmail.com' 
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